BIZCOM ELECTRONICS, INC

2156 Zanker Road, San Jose, CA 95131
Tel: (408)526-0620  Fax: (408)526-1740

Nov 1, 1999

Bryan Howard

Alamo Learning Systems

3160 Crow Canyon Road, Suite 280
San Ramon, CA 94583

Dear Bryan

We would like to take this opportunity to express our gratitude for all the assistance
received from your organization for our ISO9000 registration.

Your Fast Track Program helped us to meet with our goal of obtaining the ISO
certification within 7 months, which has been a major boost to our employees and
company spirits alike. Your professionalism has earned much appraise at our company.

Please feel free to contact me if I can be of any reference to your potential customer, I
would be happy to elaborate more when necessary.

Yours truly,

N

Bianca Wang
QA Manager \
\
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